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MyOperations™ App
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APEX John Deere Operations Center

The most functionality ever released to our customers
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Efficiency through scale
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John Deere Connected Support™
With connected machines John Deere dealers can...

* Monitor alerts coming from each machine + View in-cab display for easy setup

« Diagnose problems remotely
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« Perform software updates from the
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EXPERT ALERT EXAMPLE

Fuel Pump Expert Alert received by
supporting dealer on customer’s
Expert Alert 8345R.

0 Dealer proactively contacted customer
e" before pump failed, ordered pump,
gfj and scheduled repair for next day

while machine was not being used

i~ Repair completed in single trip, while

machine was not in use resulting in no
customer downtime.




REDUCED INPUTS

IMPROVED RESOURCE MANAGEMENT
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MINIMIZED LAND IMPACT

LOWER COSTS

EASE OF USE




